ELK RUN AT COPPER MOUNTAIN CONDOMINIUMS HOMEOWNERS ASSOCIATION, INC.
DISPUTE RESOLUTION POLICY AND PROCEDURE

Effective Date:

In compliance with the Colorado Common Interest Ownership Act, the Board of Directors
desires to adopt a uniform and systematic dispute resolution policy and procedure. The
Association hereby adopts the following policies and procedures for dispute resolution:

A. Disputes between Association and Owners Regarding Collection and Covenant and Rule
Enforcement Matters. Disputes between the Association and Unit Owners regarding assessment
collection matters and covenant and rule enforcement matters are addressed in the Collection
Policy and the Covenant and Rule Enforcement Policy.

B. Disputes Between Residents. The Association encourages Owners or residents with
disputes among themselves to resolve such disputes without court proceedings. The Association
may take reasonable steps to facilitate negotiation or mediation between Owners and/or
residents, but will have no responsibility for any costs incurred by the parties to the dispute
resolution process. For any step in the dispute resolution process, the parties are not waiving
their right to employ legal counsel at their own expense to assist them.

C. Required Dispute Resolution Procedure.

1. Prior to filing a lawsuit against the Association, the Board, or any officer, director,
or property manager of the Association, an Owner must request and attend a hearing with the
Board of Directors. Any such request shall be in writing and shall be personally delivered to any
member of the Board of Directors or the Association’s property manager.

2. Upon receiving a request for a hearing, the Board shall give notice of the date, time
and place of the hearing to the person requesting the hearing. The Board shall schedule this
hearing for a date not less than 10 or more than 30 days from the date of receipt of the request.

3. The Owner, in such request and at the hearing, shall make a good faith effort to
explain the grievance to the Board and resolve the dispute in an amicable fashion, and shall give
the Board a reasonable opportunity to address the Owner's grievance.

IN WITNESS WHEREOF, the undersigned certify that this Dispute Resolution Policy and
Procedure was adopted by resolution of the Board of Directors of the Association on this
day of , 2011.

Elk Run at Copper Mountain Condominiums Homeowners Association, Inc.

By:
Michael T. Winn, President

Attest

James Stinehelfer, Secretary



